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The Department for International Tax Cooperation ("DITC"), on behalf of the Cayman Islands Tax 
Information Authority, has issued an Industry Advisory announcing two administrative changes affecting 
entities subject to the Cayman Islands’ Economic Substance ("ES") regime. The updates concern (i) the 
discontinuation of email reminder notifications for ES filings and (ii) forthcoming enhancements to the 
security requirements for access to the DITC Portal. 

End of Courtesy Email Reminders for ES Filings 

The DITC has confirmed that, beginning with ES Notification Year 2025 and subsequent reporting periods, 
it will no longer issue courtesy reminder emails to the Responsible Persons (“RPs”) ahead of ES filing 
deadlines. 

Since the ES Act came into force on 1 January 2019, DITC has supplemented the statutory filing framework 
by sending reminder emails to the RPs, in addition to displaying reminder notices through the messaging 
banner on the DITC Portal.  

Going forward, reminder notifications will be available only through the messaging banner on the DITC 
Portal. DITC has reiterated that responsibility for complying with all applicable ES reporting obligations and 
deadlines rests with each entity. 

This change clarifies that courtesy communications from DITC are intended to assist entities but do not 
replace their statutory compliance obligations under the ES regime. Entities remain responsible for ensuring 
compliance with applicable ES filing deadlines, with ES-related notices and reminders continuing to be 
provided through the messaging banner on the DITC Portal. 

Enhanced Security Measures for the DITC Portal 

DITC has also announced an enhancement to the security of the DITC Portal. Two-factor authentication, 
which is currently required only during account activation, will become mandatory for all user access to the 
portal. 

 



The implementation of this enhanced authentication requirement is anticipated during the third quarter of 
2026. The DITC has advised that further communications and updated guidance will be issued closer to 
the implementation date. The enhanced security requirements will require RPs and other authorised users 
to complete two-factor authentication when accessing the DITC Portal. The change is intended to 
strengthen the security of user information maintained within the portal. 

This publication is not intended to be a substitute for specific legal advice or a legal opinion. For 
specific advice on the matters covered above, please contact your usual Loeb Smith attorney or 
any of the following:  

 

E: gary.smith@loebsmith.com  
E: robert.farrell@loebsmith.com 
E. elizabeth.kenny@loebsmith.com 
E: vanisha.harjani@loebsmith.com  
E: vivian.huang@loebsmith.com  
E: faye.huang@loebsmith.com 
E: yun.sheng@loebsmith.com 

 

About Loeb Smith Attorneys 

Loeb Smith is a leading offshore corporate law firm, with offices in the British Virgin Islands, the Cayman 
Islands, and Hong Kong, whose Attorneys have an outstanding record of advising on the Cayman Islands' 
law aspects and BVI law aspects of international corporate, investment, and finance transactions. Our team 
delivers high quality Partner-led professional legal services at competitive rates and has an excellent track 
record of advising investment fund managers, in-house counsels, financial institutions, onshore counsels, 
banks, companies, and private clients to find successful outcomes and solutions to their day-to-day issues 
and complex, strategic matters. 
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